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"The empowerment of women is the secret weapon

of development in Africa.”

_ \World Bank President James Walfensohn
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Beyond Outsourcing |Profile

hief Executive Officer: Suzanne Ravenall
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peyond Outsourcing is an outsourcing / co-sourcing operations implementation company, utilising
proprietary generic and scalable toolkits, run through a ‘managed services factory’, as an end-to-end solu-
tion, supported through IT and corporate finance / consulting, tq provide speed, agility, and overall perfor-
inance improvement. Beyond Outsourcing specialises in operational implementation and has the capability,
experience and know-how to deliver the business transformation that the client requires either via an

cutsource or license model.
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Eeyond Outsourcing encourages a view of personnel and business development in the private sector, which
is non-racial, non-sexist and non-discriminatory in the most fundamental sense. The Company's view is that
South Africa’s challenge is the positive integration of diversity and the fullest utilisation of our country’s
variety of talents and aptitudes. A more holistic approach to the work environment is the essence of the
Eoyond Qutsourcing Employer of Choice Strategy (EQC) Tn that it assists the company in attracting and
r=ialning staff that will serve the needs of the business, whilst ensuring that the employees are mere satisfied
andl productive, leading to a harmonious working environment. Their approach to employee and business devel-
ariment for disadvantaged South Africans must be in accordance with the aptimal growth of their Company. The
chijective of Beyond Qutsourcing is to ensure a working environment where employees have an opportunity to

contribute, learn, grow and advance based on merit.
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Jiness sector: Qutsourcing - Business Process (2003/4/5), Nedbank Businesswoman of the Year

Transformation Quisourcing finalist (2004), African Investor runner up:

i seription of activities: The provision of propri- Businesswoman of the year 2004

¢tary toolkits for the purposes of operations execu- Holding company: Beyond Outsourcing Holdings

tion and business transformation provided either

thiough a license fee or outsourcing mode!

ducts & services: Business transformation out-
snurcing through outsourcing / co-sourcing, license
fze modlel, international franchising (outside of
Africa), seven S technologies, professional services
{IT), business intelligence , software development,
software product HRM, CRM, BOM

irds: Best Companies To Work For (2003/4/5),
Ivlost Promising Companies (2003/5),

L=ading Managers (2004/5), Top 300 Companies

Gender empowerment level

» % of female shareholders: 50.1%

o o4 of female executive director: 25.1 - 50%

« % female staff members (overall in company):

25.1-50%

“tiary Soctor/ Cyclical Services / Supiort Sepvices / Ecucation, Businass Training & Employment Agencies
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CED: Suzanne Ravenall

Managing Director: Operations:
Layne osthuizen

Group Financial Manager: Roland P
Group Sales Director: Laura Bath
Executive Head Human Resources:
John Folster

Executive Head Product Innavation:

Morna

Postal Address: PO B
Telephone Number:

Fax Number: (+27 11) 80

tsourcing.com




